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Panh gia sy hai long cua doanh | Evaluating the satisfaction with
nghiép xuat nhap khau doi voi chat | quality of customs broker services
lwgng dich vu khai thué Hai quan in import export companies

Abstract

The globalization trend,
international economic integration,
removal of tariff barriers, trade
liberalization make import export
goods between countries continually
increase. Implementation of customs

Tém tit

Xu thé toan cau hoa, hoi nhap
kinh t& qubc té, viéc x6a bo hang rao
thué quan, ty do hoa thuong mai lam
luong hang héa xuat nhap khau qua
lai gitta cac qubc gia ngay mot ting.
Thyc hién thu tuc hai quan la cong
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doan khong thé thiéu khi doanh
nghiép c6 nhu ciu xuit nhiap khau
hang hoa tor nudc nay sang nudc
khéc (Poan Thi Hong Van, 2011).
Nhitng doanh nghiép lan dau tién c6
hang hoa xuit nhap khau rat lang
tang khong biét phai lam nhu thé
nao, can cd chung tir gi, 4p ma sb
thué nhu thé nao dé xut hoic nhap
khau 16 hang ctia minh; Thu tuc hai
quan di ludn 1a mot trong nhiing yéu
t6 phuc tap nhu: cac loai gidy phép,
thué, dinh gia, trinh ty thu tuc Hai
quan...Hon nita, viéc nim viing céc
loai hinh xuit nhap khau (gia céng,
san xuit xuét khau, kinh doanh, xuat
nhap khau tai chd...) c6 thé gitp
doanh nghiép tiét kiém duoc thoi
gian va cac khoan thué Xuat nhap
khau déang ké. Nghién ctru nham
muc dich xac dinh cac yéu t6 anh
huéong dén su hai long cua doanh
nghiép xuat nhap khau d6i véi chat
luong dich vu khai thué Hai quan tai
Binh Duong, Pong Nai va Tp.
HCM. Két qua nghién ctru cho thiy
c6 4 yéu tb tac dong dén sy hai long
ctia cac doanh nghiép Xuit nhap
khau : (1) Thanh phan dong cam; (2)
Thanh phan tin cay; (3) Thanh phan
dap tng; (4) Thanh phan dam bao.

procedures is a necessary step when
the company want to import or
export goods from one country to
another (Doan Thi Hong Van, 2011).
Companies whose goods is imported
or exported firstly are very
embarrassing. They do not know
how to do, which cutoms documents
they need, how tax code is applied to
their export or import shipment;
Customs procedures have always
been one of the complex factors such
as: varieties of customs permit, tax,
price calculation, customs
procedures ... Moreover, mastering
all kinds of import and export
(manufacturing, export production,
trading, in-country import and export
...) can help company save time and
reduce import-export taxes
significantly. The study aims to
identify  factors  affecting the
satisfaction with quality of customs
broker services in import export
companies in Binh Duong, Dong Nai
and HCM city. The results showed
that there are four factors affecting
the satisfaction of the import export
companies: (1) Sympathy factor; (2)
Reliability factor; (3) Meet factor;
(4) Guarantee factor.




